
HILTI TOOL SERVICE INCLUSIONS / EXCLUSIONS
Updated on 27.05.2021

Product group Tool Type Item Description
Service type in No-

cost period

Exclusions and comments 

under outright purchase
Extra inclusions under Fleet Management

Repair stop date (Trade-

in or FM exchange 

recommended)

PD S Free replacement Calibration Certificate excluded Free unlimited calibrations with certificate -

PD 4 Not repaired Calibration Certificate excluded Not repaired 31/12/2016

PD 5 Laser range meter PD 5 Free replacement Calibration Certificate excluded Free unlimited calibrations with certificate -

PD 40 Not repaired Calibration Certificate excluded Not repaired 31/12/2017

PD 42 Not repaired Calibration Certificate excluded Not repaired 31/12/2017

PD-I Laser range meter PD-I Free replacement Calibration Certificate excluded Free unlimited calibrations with certificate -

PD-E Laser range meter PD-E Free replacement Calibration Certificate excluded Free unlimited calibrations with certificate -

PD-CS Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate

PMP 45 Point laser PMP 45 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PML 42 Not repaired Calibration Certificate excluded Not repaired 31/12/2018

PM 2-L Line laser PM 2-L Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PM 2-LG PM 2-LG Green line laser Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PM 4-M Multi line laser PM 4-M Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PMC 46 Combilaser PMC 46 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PM 40-MG Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PRI 2 Not repaired Calibration Certificate excluded Not repaired 31/12/2018

PRE 3 Not repaired Calibration Certificate excluded Not repaired 31/12/2018

PR 35 Not repaired Calibration Certificate excluded Not repaired 31/12/2017

PR 2-HS Rotating laser PR 2-HS Not repaired Calibration Certificate excluded Not repaired 31/12/2020

PR 30-HVS Rotating laser PR 30-HVS Not repaired Calibration Certificate excluded Free unlimited calibrations with certificate 31/12/2021

PR 26 Not repaired Calibration Certificate excluded Not repaired 31/12/2016

PR 3-HVSG Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PRI 36 Rotating laser PRI 36 Not repaired Calibration Certificate excluded Free unlimited calibrations with certificate 31/12/2021

PR 30-HVSG Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

POL 15 Optical level POL 15 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

POS 180 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PLT 300 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PX 10 Transpointer PX 10 Free replacement Calibration Certificate excluded Free unlimited calibrations with certificate -

PS 35 Not repaired Calibration Certificate excluded Not repaired 31/12/2018

PS 38 Multidetector PS 38 Not repaired Calibration Certificate excluded Not repaired 31/12/2018

PS 50 Multidetector PS 50 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PS 200 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PS 250 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

PS 1000 X-Scan PS 1000 Standard repair Calibration Certificate excluded Free unlimited calibrations with certificate -

Multi-Directional Lasers

Laser Range Meters

Detection Systems

Rotating lasers

Optical Tools
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PSA 100 PSA 100 Monitor * Standard repair Standard repair -

PSA 200 Standard repair Standard repair -

POC 200 Standard repair Standard repair -

PLC 400 Standard repair Standard repair -

PRA 2 Remote control PRA 2 Free replacement Free replacement -

PRA 20 PRA 20 Laser receiver Free replacement Free replacement -

PRA 20G Laser receiver PRA 20G Free replacement Free replacement -

PRA 30 PRA 30 Remote/receiver (PR 30-HVS) Free replacement Free replacement -

PRA 30G Free replacement Free replacement -

PRA 300 Free replacement Free replacement -

PRA 35 PRA 36 Remote/receiver (PRI 36) Free replacement Free replacement -

PRA 36 Free replacement Free replacement -

PRA 84(G) PRA 84G Li-Ion battery pack (PR 2-HS / 30-HVS / 3 / 35 / 36) Free replacement Free replacement -

PSA 80 Free replacement Free replacement -

PSA 81 PSA 81 Battery pack (PS 1000) Free replacement Free replacement -

PSA 82 Free replacement Free replacement -

PSA 83 Free replacement Free replacement -

PSA 86 Free replacement Free replacement -

PUA 80 Free replacement Free replacement -

PUA 81 PSA 81 Battery pack (PS 1000) Free replacement Free replacement -

PUA 85 PSA 81 Battery pack (PS 1000) Free replacement Free replacement -

Accessories
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TE 1 Not repaired Not repaired 31/12/2010

TE 16-C Not repaired Not repaired 31/12/2020

TE 16-M Not repaired Not repaired 31/12/2020

TE 2-M Not repaired Not repaired 31/12/2018

TE 2-S 02 Rotary hammer TE 2-S 240V cas Standard repair Standard repair -

TE 6-C Not repaired Not repaired 31/12/2017

TE 6-S Standard repair Standard repair 31/12/2021

TE 7 Rotary hammer TE 7 240V cas Standard repair Standard repair -

TE 7-C TE 7-C + DRS-M Standard repair Standard repair -

TE 30-M-AVR Rotary hammer TE 30-M-AVR 240V Standard repair Standard repair 31/12/2024

TE 30-C-AVR Rotary hammer TE 30-C-AVR 240V Standard repair Standard repair 31/12/2028

TE 30-AVR Standard repair Standard repair -

TE 30-ATC/AVR Standard repair Standard repair -

TE 35 Not repaired Not repaired 31/12/2017

TE 35C Not repaired Not repaired 31/12/2017

TE 40 Standard repair Standard repair 31/12/2028

TE 40-AVR Standard repair Standard repair 31/12/2028

TE 50 Not repaired Not repaired 31/12/2013

TE 50-AVR Combihammer TE 50-AVR 240V Standard repair Standard repair 30/06/2028

TE 56 Not repaired Not repaired 31/12/2019

TE 56-ATC Not repaired Not repaired 31/12/2019

TE 60-AVR Combihammer TE 60 240V Standard repair Standard repair -

TE 60-ATC Combihammer TE 60-ATC 240V Standard repair Standard repair -

TE 70-ATC Combihammer TE 70-AVR 240V Standard repair Standard repair -

TE 70-ATC/AVR Combihammer TE 70-ATC/AVR 240V Standard repair Standard repair -

TE 76 Not repaired Not repaired 31/12/2018

TE 76-ATC Not repaired Not repaired 31/12/2018

Rotary and combi hammers

Rotary and combi hammers
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TE 500-AVR Breaker TE 500-AVR 240V Standard repair Standard repair -

TE 505 Not repaired Not repaired 31/12/2018

TE 700-AVR Breaker TE 700-AVR 240V Standard repair Standard repair -

TE 705 Not repaired Not repaired 31/12/2015

TE 706-AVR Standard repair Standard repair 31/12/2022

TE 800-AVR Breaker TE 800-AVR 240V Standard repair Standard repair -

TE 805 Standard repair Standard repair 31/12/2026

TE 905-AVR Not repaired Not repaired 31/12/2020

TE 1000-AVR Breaker TE 1000-AVR 240V Standard repair Standard repair -

TE 1500-AVR Breaker TE 1500-AVR 240V Standard repair Standard repair -

TE 2000-AVR Standard repair Trolley excluded from repair Standard repair -

TE 3000-AVR TE 3000-AVR + trolley + 4 chisels Standard repair Trolley excluded from repair Standard repair -

TE 2-A Standard repair Standard repair -

TE 60-A36 Standard repair Standard repair -

TE 2-A22 Cordless rotary hammer TE 2-A22 cas Standard repair Standard repair -

TE 4-A22 Cordless rotary hammer TE 4-A22 cas Standard repair Standard repair 31/12/2026

TE 6-A22 Cordless rotary hammer TE 6-A22 Standard repair Standard repair -

TE 6-A36-AVR Cordless rotary hammer TE 6-A36-AVR cas Standard repair Standard repair -

TE 30-A36 Cordless combihammer TE 30-A36 cas Standard repair Standard repair 30/09/2028

TE 7-A Standard repair Standard repair 31/12/2024

DC SE20 Slitting machine DC SE20 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

DCH 180-SL Slitting machine DCH 180-SL 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

DCH 300-X Diamond cutter DCH 300-X wet & dry 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

DCH 300 Diamond cutter DCH 300 dry 240V Standard repair Accessories not covered Standard repair, Accessories not covered 31/12/2029

DSH 600-X Gas saw DSH 600-X with 120mm cutting depth Not available Spares available in 2500 Std repair, Acc not covered, 1 engine re-build per annum -

DSH 700-X Gas saw DSH 700-X with 125mm cutting depth Not available Spares available in 2500 Not on Fleet 31/12/2029

DSH 700 Gas saw DSH 700 with 125mm cutting depth Not available Spares available in 2500 Not on Fleet 31/12/2029

DSH 900-X Gas saw DSH 900-X with 150mm cutting depth Not available Spares available in 2500 Std repair, Acc not covered, 1 engine re-build per annum -

DSH 900 Gas saw DSH 900 with 150mm cutting depth Not available Spares available in 2500 Not on Fleet 31/12/2029

DSH-P Water Self-priming pump DSH-P for all DSH-X Not available Spares available in 2500 Standard repair

DGH 130 Diamond concrete wall grinder DGH 130 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

DG 150 Diamond grinder DG 150 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

DPC 20 Power conditioner DPC 20 240V Standard repair Standard repair -

Breakers

Cordless rotary hammers

Diamond Cutting & Grinding
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DD REC-1 Water recycling unit DD REC-1 240V Standard repair Accessories not covered Standard repair, Accessories not covered 31/01/2028

DD-WMS 100 Water management system DD-WMS 100 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

DD VP 4.5 Vacuum pump DD VP 4.5 240V Not repaired Not repaired 31/12/2020

DD VPX Vacuum pump DD VPX 240V Not repaired Not repaired 31/12/2020

DD VP-U Vacuum pump DD VP-U 240V Standard repair Standard repair -

DD EC-1 Diamond coring tool DD EC-1 240V Standard repair Standard repair 31/07/2028

DD 30-W Diamond coring tool DD 30-W 240 V Standard repair Standard repair -

DD 110-W Diamond coring tool DD 110-W 240 V Standard repair Standard repair

DD 120 Diamond coring tool DD 120 240 V Standard repair Standard repair 31/12/2029

DD 130 Diamond coring tool DD 130 240 V Standard repair Standard repair 31/12/2022

DD 150-U Diamond coring tool DD 150-U 240V Standard repair Standard repair -

DD 200 Diamond coring tool DD 200 240V Standard repair Standard repair -

DD 250 Diamond coring tool DD 250 240V Standard repair Standard repair -

DD 350 Diamond coring tool DD 350-CA 240V Standard repair Standard repair -

DD 500 Diamond coring tool DD 500-CA 380-415V Standard repair Standard repair -

DD AF-CA DD AF-CA Autofeed for DD 350/500-CA Standard repair Software upgrade to be charged 250$ Standard repair, Accessories not covered

DD-ST 30 Drilling stand DD-ST 30 for DD 30-W Standard repair Seals, wheels and wrench not covered Standard repair, Accessories not covered -

DD-ST 130 Drilling stand DD-ST 130 for DD 130 Standard repair Seals, wheels and wrench not covered Standard repair, Accessories not covered 31/12/2022

DD-ST 150 Drilling stand DD-ST 150 for DD 150-U Standard repair Seals, wheels and wrench not covered Standard repair, Accessories not covered -

DD-HD 30 Drilling stand DD-HD 30 for DD 200/250/350/500 Standard repair Seals, wheels and wrench not covered Standard repair, Accessories not covered -

VC 5-A22 Cordless vacuum cleaner VC 5-A22 Standard repair Accessories not covered Standard repair, Accessories not covered -

VC 20-U Univ. vacuum cleaner VC 20-U 240 V Standard repair Accessories not covered Standard repair, Accessories not covered 31/12/2029

VC 20-XM Univ. vacuum cleaner VC 20-XM 240 V Standard repair Accessories not covered Standard repair, Accessories not covered 31/12/2029

VC 40-U Univ. vacuum cleaner VC 40-U 240 V Standard repair Accessories not covered Standard repair, Accessories not covered -

VC 40-U-Y Univ. vacuum cleaner VC 40-U-Y 240V Standard repair Accessories not covered Standard repair, Accessories not covered 31/12/2029

VC 40-UM Univ. vacuum cleaner VC 40-UM 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

VC 40-XM Univ. vacuum cleaner VC 40-XM 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

VC 40X-HE Univ. vacuum cleaner VC 40H-XE 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

VC 60M-X Univ. vacuum cleaner VC 60M-X 240V Standard repair Accessories not covered Standard repair, Accessories not covered -

VC 300-17 Univ. vacuum cleaner VC 300-17 240V Standard repair Accessories not covered Standard repair, Accessories not covered 31/12/2029

Vacuums

Diamond Coring

Diamond Coring
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UD 16 Drill UD 16 240V Standard repair Standard repair -

ST 1800 Metal constr screwdr ST 1800 240V case Standard repair Standard repair -

ST 2500 Metal constr screwdr ST 2500 240V case Standard repair Standard repair -

SD 5000 Drywall screwdriver SD 5000 240V Standard repair Standard repair -

XBT 4000-A Cordless drill for the X-BT fastening system Not repaired Not repaired 31/12/2018

SBT 4-A22 Cordless drill for predrilling accurate holes for S-BT fasteners Free replacement Free replacement -

SF BT 22-A Cordless drill for predrilling accurate holes for X-BT fasteners Standard repair Standard repair -

SF 2-A SF 2-A tool only in Hilti tool case Free replacement Free replacement -

SFD 2-A SFD tool only in Hilti tool case Free replacement Free replacement -

SID 2-A SID 2-A tool only in Hilti tool case Free replacement Free replacement -

SFC 14-A Cordl. compact drill driver SFC 14-A cas Standard repair Standard repair 31/12/2026

SF 14-A Cordless drill driver SF 14-A cas Standard repair Standard repair -

SFC 22-A Cordl. compact drill driver SFC 22-A cas Standard repair Standard repair -

SF 121-A Cordless drill driver Not repaired Not repaired 31/12/2016

SF 144-A Cordless drill driver Not repaired Not repaired 31/12/2017

SFH 14-A Cordl. ham. dr. driver SFH 14-A cas Standard repair Standard repair -

SFH 22-A Cordl. ham. dr. driver SFH 22-A cas Standard repair Standard repair -

SF 6H-A22 Cordl. ham. dr. driver Standard repair Standard repair -

SF 8M-A22 Cordless drill driver SF 8M-A22 cas Standard repair Standard repair -

SID 121-A Cordl. impact driver Not repaired Not repaired 31/12/2016

SID 144-A Cordl. impact driver Not repaired Not repaired 31/12/2017

SID 4A Cordl. impact driver Standard repair Standard repair -

SID 14-A Cordl. impact driver SID 14-A cas Standard repair Standard repair -

SID 22-A Cordl. impact driver SID 22-A cas Standard repair Standard repair 31/03/2023

SID 8-A22 Cordl. impact driver SID 8-A22 cas Standard repair Standard repair -

SIW 121-A Cordl. impact wrench Not repaired Not repaired 31/12/2016

SIW 144-A Cordl. impact wrench Not repaired Not repaired 31/12/2017

SIW 14-A Cordl. impact wrench Standard repair Standard repair -

SIW 22-A Cordl. impact wrench SIW 22-A 1/2" cas Standard repair Standard repair -

SIW 22T-A Cordl. impact wrench SIW 22T-A 1/2" cas Standard repair Standard repair -

SIW 22T-A 3/4 SIW 22T-A 3/4 inch drive tool only in Hilti case Standard repair Standard repair -

ST 1800-A22 Cordl. metal screwdr. ST 1800-A22 case Standard repair Standard repair -

SIW6AT Cordl. impact wrench Standard repair Standard repair -

SD 5000-A22 SD 5000-A22 battery screwdriver (tool only in Hilti case) Standard repair Standard repair -

Cordless drill/drivers

Cordless drill/drivers

Specialist screwdrivers
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SCW 70 Circular saw SCW 70 240V with case Standard repair Accessories not covered Standard repair -

SC 70W-A22 SC 70W-A tool in case Standard repair Accessories not covered Standard repair -

SCW 22-A Cordless circular saw SCW 22-A cas Standard repair Accessories not covered Standard repair -

SCM 22-A Cordless circular saw SCM 22-A cas Standard repair Standard repair -

WSC 7.25 Circular saw WSC 7.25 Not repaired Not repaired 31/12/2017

WSC 7.25-A Cordless circular saw WSC 7.25-A 36 Standard repair Accessories not covered Not repaired 31/12/2019

WSR 22-A Cordless reciprocating saw WSR 22-A cas Standard repair Standard repair 31/01/2022

WSR 36-A Cordless reciprocating saw WSR 36-A cas Standard repair Standard repair 31/01/2022

WSR 650-A Cordless Orbital recipro. saw WSR 650-A Not repaired Not repaired 31/12/2015

WSR 900-PE Orbital recipro. saw WSR 900-PE 230V Standard repair Standard repair -

WSR 1400PE Orbital recipro. saw WSR 1400PE 230V Standard repair Standard repair 30/06/2024

SB 4-A22 Cordless bandsaw Standard repair Accessories not covered Standard repair -

SR 30-A36 Cordless Orbital recipro. Saw Standard repair -

SJD 6-A22 Cordless Orbital jigsaw Standard repair Accessories not covered Standard repair -

SJT 6-A22 Cordless Orbital jigsaw Standard repair Accessories not covered Standard repair -

SR 6-A22 Cordless Orbital recipro. Saw Standard repair Standard repair -

WSJ 850-EB Orbital jig saw WSJ 850-EB 240V Standard repair Accessories not covered Standard repair 31/12/2021

AG 115-8S Angle grinder AG 115-8S Not available Not on Fleet -

AG 125-A22 Cordless angle grinder AG 125-A22 cas Standard repair Standard repair -

AG 150-A36 Cordless angle grinder AG 150-A36 cas Standard repair Standard repair -

AG 180-20D Angle grinder AG 180-20D 220-240V Standard repair Accessories not covered Standard repair -

DAG 125-S Angle grinder 5" Not available Accessories not covered Standard repair 31/12/2021

DCG 125-S Angle grinder 5" Standard repair Accessories not covered Standard repair 31/12/2022

DEG 125-D Angle grinder 5" Standard repair Accessories not covered Standard repair 31/12/2022

DEG 150-D Angle grinder DEG 150-D 240V KL box Standard repair Accessories not covered Standard repair 31/12/2022

DC 230-S Angle grinder 9" Not repaired Not repaired 31/12/2014

SCO 6-A22 22 V cordless cut-out tool with brushless motor Standard repair Standard repair -

AG 125-15DB Angle grinder 5" Standard repair Standard repair -

AG 125-A36 Cordless angle grinder AG 125-A36 Standard repair Standard repair -

AG 125-19SE Angle grinder 5" Standard repair Standard repair -

AG 230-24D Angle grinder 9" Standard repair Accessories not covered Standard repair -

AG 125 13-S Angle grinder 5" Standard repair Accessories not covered Standard repair -

DCG 230-D Angle grinder DCG 230-D 240V cas Standard repair Accessories not covered Standard repair 31/12/2022

Saws

Grinders and cutters
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TE DRS-M Dust removal system TE DRS-M Not available Not available -

TE DRS-B Dust removal system TE DRS-B cas Not available Not available -

TE DRS-4-A Dust removal system TE DRS-4-A cas Free replacement Free replacement -

TE DRS 6-A Dust removal system TE DRS-6-A cas Free replacement Free replacement

TE DRS-Y Dust removal system TE DRS-Y cas Not available Not available -

SMD 57 Screw magazine SMD 57 Free replacement Free replacement -

SD M2 Screw magazine for collated screws from 25-51 mm Free replacement Not available 

SFL 22-A Cordless lamp SFL 22-A box Not available Not available -

B 12/2.6 Battery pack B 12/2.6 Free replacement Free replacement -

B 22/2.6 Battery pack B 22/2.6 Li-ion Free replacement Free replacement -

B 22/5.2 Battery pack B 22/5.2 Li-ion Free replacement Free replacement -

B 36/3.0 Battery pack B 36/3.0 Li-Ion Free replacement Free replacement -

B 36/3.9 Battery pack B 36/3.9 Li-Ion Free replacement Free replacement -

B 36/6.0 Battery pack B 36/6.0 Li-Ion Free replacement Free replacement -

C 4/12-50 4/12-50 240V box (12V charger) Free replacement Free replacement -

C 4/36-90 Battery charger C 4/36-90 240V box Free replacement Free replacement -

C 4/36-DC DC car charger C 4/36-DC box Free replacement Free replacement -

C 4/36-MC4 MC4 charger Free replacement Free replacement -

B 36/9.0 Battery pack B 36/9.0 Li-Ion Free replacement Free replacement -

C 4/36-350 Battery charger C 4/36-350 240V box Free replacement Free replacement -

GX 90-WF Gas-actuated tool GX 90-WF Standard repair Not available -

DX-9 Standard repair
Piston, brake and fastener 

guide/magazine excluded
Not available -

BX 3-BTG Standard repair Fastener guide excluded Standard repair -

GX IE Gas-actuated insulation nailer Standard repair Standard repair -

GX 120 Gas-actuated tool GX 120 Standard repair Standard repair 31/12/2022

GX 120-ME Gas-actuated tool GX 120-ME Standard repair Standard repair 31/12/2022

GX 2 Standard repair Standard repair -

GX 3 Standard repair Standard repair -

GX 3-ME Standard repair Standard repair -

BX 3-ME/BX 3 Battery-actuated tool BX 3-ME A22 cas Standard repair Standard repair 31/12/2029

Accessories

Batteries and chargers

Direct fastening GX / BX
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DX 2 Powder Actuated Tool DX 2 Standard repair Piston and buffer excluded Standard repair -

DX 76 Powder-actuated tool DX 76 MX Standard repair
Piston and buffer excluded, magazine 

excluded and all heads are excluded

Standard repair & includes piston and buffer if they require 

replacement during servicing at Service Centre
-

DX 351 Powder-actuated tool DX 351 BT G Standard repair
Piston and buffer excluded, magazine 

excluded and all heads are excluded

Standard repair & includes piston and buffer if they require 

replacement during servicing at Service Centre
-

DX 36 Standard repair
Piston and buffer excluded, magazine 

excluded and all heads are excluded

Standard repair & includes piston and buffer if they require 

replacement during servicing at Service Centre
31/12/2026

DX 460 Powder-actuated tool DX 460 F8 Standard repair

Piston and buffer excluded, magazine 

excluded and all heads, fastener guide 

are excluded

Standard repair & includes piston and buffer if they require 

replacement during servicing at Service Centre
31/12/2027

DX 462 Powder-actuated tool DX 462 HM Standard repair

Piston and buffer excluded, magazine, 

accessory kit excluded and all heads are 

excluded

Standard repair & includes piston, buffer and HEAD if they 

require replacement during servicing at Service Centre
-

DX 5 Powder-actuated tool DX 5-MX Standard repair

Piston and buffer excluded, magazine, 

accessory kit excluded and all heads are 

excluded; charged services available

Standard repair & includes piston and buffer if they require 

replacement during servicing at Service Centre
-

DX 5 IE Powder-actuated tool DX 5 for insulation fasteners Standard repair

Piston and buffer excluded, magazine, 

accessory kit excluded and all heads are 

excluded; charged services available

Standard repair & includes piston and buffer if they require 

replacement during servicing at Service Centre
-

DX 450 Not available Not available Not available -

DX 860-ENP Powder-actuated tool DX 860-ENP Standard repair
Piston and buffer excluded, magazine 

excluded and all heads are excluded

Standard repair & includes piston and buffer if they require 

replacement during servicing at Service Centre
-

DPG 100 Anchor tester DPG 100 Standard repair
Calibration excluded, accessory set not 

covered
Standard repair, free calibration -

TESTER 4 Anchor tester Not repairable Calibration only, not selling any more Not available -

HAT 28 Anchor tester HAT 28 M kit Standard repair
Calibration excluded, accessory set not 

covered
Standard repair, free calibration, accessories not covered -

HDE 500-A22 Cordless dispenser HDE 500-A22 CR/CB cas Free replacement Free replacement -

ED 3500 A Cordless dispenser Standard repair Not available -

CD 4-A22 Cordless caulking gun Standard repair Accessories not covered Standard repair, same exclusions as LTS -

P 8000 D Pneumatic dispenser Standard repair Not available -

SL 2-A12 Cordless lamp Free replacement Free replacement -

SL 6-A22 Cordless lamp Standard repair Standard repair -

NCR 120-A 12 t cordless crimper Standard repair Accessories not covered Standard repair -

NCT 85-A 85mm cordless cable cutter Standard repair Accessories not covered Standard repair -

NCT 53 2" cordless cable cutter Standard repair Accessories not covered Standard repair -

NCT 25-A 25mm ACSR and guy wire cutter Standard repair Accessories not covered Standard repair -

Pneumatic nailer R4DW-X Pneumatic nailer Standard repair Not available -

Hydraulic cutters & Crimpers

LED task Lights

Anchor systems

Dispenser

Direct fastening DX
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