AUSTRALIA
LOGISTICS SERVICES

EFFECTIVE: 03.04.2023

ORDER TYPE SERVICE DETAILS HOW TO LOG THE ORDER
o q o q q ; q Cust. Hilti e
Hilti online Non-Hilti online Order before  Deliver By Service Information : . Hilti Store
Service Online
Standard Services
) Next day Next day in Sydney, Melbourne, Brisbane, and Gold Coast
1 .
Standard Delivery $30 $49 2:30 PM PRty N e for sther Toations ' v v
. 4 days 4 days in Sydney, Melbourne, Brisbane, and Gold Coast
1 .
Saver Delivery $15 $25 230 PM 6:00 PM * 5-9 days for other locations V v V
. Next day Next day in Sydney, Melbourne, Brisbane, and Gold Coast
2 .
Fleet Delivery Free Free 230 PM 4:00 PM * 2-4 days for big fleet or other locations v v v
Repair 3 Free Free 2:30 PM 1-7 days subject to location v v v
Return Free Free 2:30 PM 1-7 days subject to location v v v
Advance Services
) . . Same day ) v
Same Day Delivery Not available $90 10:30 AM 2:00 PM Same day in Sydney V NSW Only
Next day in cities with airports
Express Air 4 Not available Quote by Hilti 2:30 PM Next day 2-5 days for other regional locations v
* Hazardous items may be restricted from Air delivery services
Click & Collect Free Not available Next day \/
’ Self-collecti fi 8:00 AM to 3:30 PM
Same Day Collection . . Same day eli-coflection opens _rom_ . ° ) . V \/
Not available Free 12:00 PM Targeted turnaround time is minimum 2 hours from order is received by the
Central Warehouse 3:30 PM NSW Only
warehouse
Complete Delivery Free Free Dependmg o_n the chosen HOL_Orders must have "Request Single Shipment V V \/
delivery service box ticked

Hilti (Aust.) Pty Ltd
1G Homebush Bay Drive | PO Box 3217
Rhodes NSW 2138 | Australia

CUSTOMER COPY

Customer Service
T 131292 | F +61 (0) 2 8748 1190
www.hilti.com.au



